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"This book deals with a form of public discourse that also occurs in everyday
interaction: image restoration. When one encounters certain messages (criticism,
complaints, accusations, blame, censure, condemnation, rebukes, reproaches,
objections) or is suspected of wrongdoing, failed obligations, mistakes, or
embarrassments, one needs to know how to respond, both mentally and
behaviorally. The author is very thorough in his list of situations that lead to
image restoration and his list of responses is the most extensive I've seen. We all
know bits and pieces about image restoration, but Benoit pulls it all together in a
comprehensive work on the subject." -- Dudley D. Cahn, State University of New
York at New Paltz

Because responding to complaints is such an important part of human relations,
this type of discourse has been studied in various disciplines. However, these
studies tend to take a narrow focus. For example, some scholars study apologies
and excuses in everyday talk. Others look at public apologies in speeches.
Accounts, Excuses, and Apologies integrates and extends existing work on this
concept into a general theory. The resulting theory of image restoration is then
tested through application to several instances of defensive discourse.

"It is well written, comprehensive, and articulate in building a case of a general
theory of image restoration. As I read the book, I was astonished at the list of
ideas that the material prompted me to generate for future research. Good writing
and new springboards should do that, and his book serves that role." -- Beth M.
Waggenspack, Virginia Polytechnic Institute and State University
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Editorial Review

Review
This book deals with a form of public discourse that also occurs in everyday interaction: image restoration.
When one encounters certain messages (criticism, complaints, accusations, blame, censure, condemnation,
rebukes, reproaches, objections) or is suspected of wrongdoing, failed obligations, mistakes, or
embarrassments, one needs to know how to respond, both mentally and behaviorally. The author is very
thorough in his list of situations that lead to image restoration and his list of responses is the most extensive I
ve seen. We all know bits and pieces about image restoration, but Benoit pulls it all together in a
comprehensive work on the subject. Dudley D. Cahn, State University of New York at New Paltz
It is well written, comprehensive, and articulate in building a case of a general theory of image restoration.
As I read the book, I was astonished at the list of ideas that the material prompted me to generate for future
research. Good writing and new springboards should do that, and his book serves that role. Beth M.
Waggenspack, Virginia Polytechnic Institute and State University"

"This book deals with a form of public discourse that also occurs in everyday interaction: image restoration.
When one encounters certain messages (criticism, complaints, accusations, blame, censure, condemnation,
rebukes, reproaches, objections) or is suspected of wrongdoing, failed obligations, mistakes, or
embarrassments, one needs to know how to respond, both mentally and behaviorally. The author is very
thorough in his list of situations that lead to image restoration and his list of responses is the most extensive
I've seen. We all know bits and pieces about image restoration, but Benoit pulls it all together in a
comprehensive work on the subject." -- Dudley D. Cahn, State University of New York at New Paltz
"It is well written, comprehensive, and articulate in building a case of a general theory of image restoration.
As I read the book, I was astonished at the list of ideas that the material prompted me to generate for future
research. Good writing and new springboards should do that, and his book serves that role." -- Beth M.
Waggenspack, Virginia Polytechnic Institute and State University

From the Back Cover
'This book deals with a form of public discourse that also occurs in everyday interaction: image restoration.
When one encounters certain messages (criticism, complaints, accusations, blame, censure, condemnation,
rebukes, reproaches, objections) or is suspected of wrongdoing, failed obligations, mistakes, or
embarrassments, one needs to know how to respond, both mentally and behaviorally. The author is very
thorough in his list of situations that lead to image restoration and his list of responses is the most extensive
I've seen. We all know bits and pieces about image restoration, but Benoit pulls it all together in a
comprehensive work on the subject.'--Dudley D. Cahn, State University of New York at New Paltz

About the Author
William L. Benoit is Assistant Professor of Communication at the University of Missouri. He is also co-
editor of Readings in Argumentation.

Users Review

From reader reviews:



Deborah Hayes:

In other case, little folks like to read book Accounts, Excuses, and Apologies: A Theory of Image
Restoration Strategies (Suny Sieres in Speech Communication) (Suny Series, Speech Communication). You
can choose the best book if you'd prefer reading a book. So long as we know about how is important the
book Accounts, Excuses, and Apologies: A Theory of Image Restoration Strategies (Suny Sieres in Speech
Communication) (Suny Series, Speech Communication). You can add know-how and of course you can
around the world by the book. Absolutely right, simply because from book you can recognize everything!
From your country until finally foreign or abroad you can be known. About simple factor until wonderful
thing it is possible to know that. In this era, we are able to open a book as well as searching by internet
product. It is called e-book. You need to use it when you feel uninterested to go to the library. Let's go
through.

James Edgar:

This Accounts, Excuses, and Apologies: A Theory of Image Restoration Strategies (Suny Sieres in Speech
Communication) (Suny Series, Speech Communication) book is simply not ordinary book, you have it then
the world is in your hands. The benefit you receive by reading this book is definitely information inside this
reserve incredible fresh, you will get information which is getting deeper you actually read a lot of
information you will get. This kind of Accounts, Excuses, and Apologies: A Theory of Image Restoration
Strategies (Suny Sieres in Speech Communication) (Suny Series, Speech Communication) without we
understand teach the one who studying it become critical in thinking and analyzing. Don't be worry
Accounts, Excuses, and Apologies: A Theory of Image Restoration Strategies (Suny Sieres in Speech
Communication) (Suny Series, Speech Communication) can bring once you are and not make your tote
space or bookshelves' come to be full because you can have it with your lovely laptop even phone. This
Accounts, Excuses, and Apologies: A Theory of Image Restoration Strategies (Suny Sieres in Speech
Communication) (Suny Series, Speech Communication) having good arrangement in word and also layout,
so you will not really feel uninterested in reading.

Stephanie Carter:

The book Accounts, Excuses, and Apologies: A Theory of Image Restoration Strategies (Suny Sieres in
Speech Communication) (Suny Series, Speech Communication) will bring one to the new experience of
reading some sort of book. The author style to explain the idea is very unique. In case you try to find new
book to read, this book very appropriate to you. The book Accounts, Excuses, and Apologies: A Theory of
Image Restoration Strategies (Suny Sieres in Speech Communication) (Suny Series, Speech
Communication) is much recommended to you you just read. You can also get the e-book through the
official web site, so you can easier to read the book.

Luis Gazaway:

Do you like reading a reserve? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many query for the book? But any people feel that they enjoy with regard to reading. Some people
likes looking at, not only science book but also novel and Accounts, Excuses, and Apologies: A Theory of
Image Restoration Strategies (Suny Sieres in Speech Communication) (Suny Series, Speech



Communication) or others sources were given know-how for you. After you know how the truly great a
book, you feel would like to read more and more. Science reserve was created for teacher or students
especially. Those publications are helping them to add their knowledge. In various other case, beside science
e-book, any other book likes Accounts, Excuses, and Apologies: A Theory of Image Restoration Strategies
(Suny Sieres in Speech Communication) (Suny Series, Speech Communication) to make your spare time far
more colorful. Many types of book like here.
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