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Freedom. Flexibility. Focus.

Business Communication: Building Critical Skillswas built to provide the
ultimate in freedom, flexibility, and focused classroom. Broken into 30 modular
chapters, this text provides topic-focused modules, allowing instructors to
customize their resources piece-by-piece to best suite their course and teaching
style. Each module has a strong workplace activity orientation, supporting
students to build critical skillsin writing, speaking, and listening.
Locker/Kaczmarek is grounded in solid business communication fundamentals,
and supports students to piece together what is needed to be a successful
communicator for the 21st century.
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Editorial Review
About the Author

Kitty O. Locker was an Associate Professor of English at The Ohio State University, where she taught
courses in workplace discourse and research methods. She received her B.A. from DePauw University and
her M.A. and Ph.D. from the University of Illinois at Urbana. She also wrote Business and Administrative
Communication (6th ed., Irwin/McGraw-Hill, 2003), The Irwin Business Communication Handbook: Writing
and Speaking in Business Classes (1993), and co-edited Conducting Research in Business Communication
(1988). Her consulting clientsincluded URS Greiner, Abbott Laboratories, the Ohio Civil Service
Employees Association, AT& T, and the American Medical Association. In 199495, she served as President
of the Association for Business Communication (ABC). From 1997 to 2000, she edited ABC’ s Journal of
Business Communication. She received ABC’ s Outstanding Researcher Award in 1992 and ABC’s Meada
Gibbs Outstanding Teacher Award in 1998.

Stephen Kyo Kaczmar ek is an Assistant Professor at Columbus State Community College. He teaches
business and technical communication, composition, creative writing, journalism, public relations, freshman
experience, and coursesin film and literature he has designed. Steve received an M.A. in Englishand B.A.s
in journalism and English from Ohio State. His consulting clients have included Nationwide Insurance, The
Ohio Historical Society, The Ohio Association of Historical Societies and Museums, The Ohio Museums
Association, United Energy Systems, etc. Prior to joining Columbus State, Steve managed staff development
and information for the Franklin County, Ohio, Commissioners.

Users Review
From reader reviews:
Homer Anderson:

The book Business Communication: Building Critical Skills, 6th edition gives you the sense of being enjoy
for your sparetime. Y ou can use to make your capable far more increase. Book can to be your best friend
when you getting strain or having big problem with your subject. If you can make reading a book Business
Communication: Building Critical Skills, 6th edition to become your habit, you can get more advantages,
like add your own personal capable, increase your knowledge about a number of or all subjects. Y ou may
know everything if you like start and read a guide Business Communication: Building Critical Skills, 6th
edition. Kinds of book are alot of. It means that, science guide or encyclopedia or some others. So , how do
you think about this publication?

Sam Stenger:

What do you in relation to book? It is not important together with you? Or just adding materia if you want



something to explain what you problem? How about your spare time? Or are you busy person? If you don't
have spare time to perform others business, it is make you feel bored faster. And you have free time? What
did you do? Everybody has many questions above. The doctor has to answer that question simply because
just their can do that will. It said that about book. Book is familiar on every person. Yes, it is correct.
Because start from on jardin de infancia until university need this particular Business Communication:
Building Critical Skills, 6th edition to read.

John Dinwiddie:

Business Communication: Building Critical Skills, 6th edition can be one of your beginner books that are
good idea. Many of us recommend that straight away because this e-book has good vocabulary that can
increase your knowledge in vocab, easy to understand, bit entertaining but nonethel ess delivering the
information. The writer giving his’her effort to put every word into pleasure arrangement in writing Business
Communication: Building Critical Skills, 6th edition however doesn't forget the main position, giving the
reader the hottest along with based confirm resource info that maybe you can be one among it. This great
information can easily drawn you into new stage of crucial considering.

Edward Doucet:

Guide is one of source of know-how. We can add our knowledge from it. Not only for students but aso
native or citizen will need book to know the update information of year to be able to year. Aswe know those
guides have many advantages. Beside all of us add our knowledge, may aso bring us to around the world.
Through the book Business Communication: Building Critical Skills, 6th edition we can get more advantage.
Don't one to be creative people? To be creative person must like to read a book. Just simply choose the best
book that acceptable with your aim. Don't possibly be doubt to change your life with that book Business
Communication: Building Critical Skills, 6th edition. Y ou can more desirable than now.
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