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The revised edition of this accessible text provides a balanced assessment and
overview of state-of-the-art organizational and performance productivity
strategies. Public and nonprofit organizations face demands for increased
productivity and responsiveness, and this practical guide offers strategies based
on current research and scholarship that respond to these challenges. The book's
comprehensive coverage includes: rationale for productivity and performance
improvement; evolution of productivity improvement; the quality paradigm;
customer service; information technology; traditional approaches to productivity
improvement; re-engineering and restructuring; partnering and privatization;
psychological contracts; and community based strategies. In addition to updating
the examples of the first edition, this new edition also highlights the growing use
of enterprise funds, partnership models of privatization, and web-based service
delivery. Each chapter concludes with a useful summary and all-new application
EXEercises.
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The revised edition of this accessible text provides a balanced assessment and overview of state-of-the-art
organizational and performance productivity strategies. Public and nonprofit organizations face demands for
increased productivity and responsiveness, and this practical guide offers strategies based on current research
and scholarship that respond to these challenges. The book's comprehensive coverage includes: rationale for
productivity and performance improvement; evolution of productivity improvement; the quality paradigm;
customer service; information technology; traditional approaches to productivity improvement; re-
engineering and restructuring; partnering and privatization; psychological contracts; and community based
strategies. In addition to updating the examples of the first edition, this new edition also highlights the
growing use of enterprise funds, partnership models of privatization, and web-based service delivery. Each
chapter concludes with a useful summary and all-new application exercises.
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Editorial Review

Review

"Berman clearly and efficiently communicates the essence of public sector reform and improvement. His
book should be required reading for everyone who demands or implements public sector performance -
government and non-profit managers, public administration students, elected officials, citizen groups, even
the media. This book is the best investment a public sector stakeholder can make. Public performance starts
here." - Marc Holzer, Rutgers University, Newark Campus "l have used the first edition of Berman's book
for years. Students appreciate its comprehensive coverage, scholarly insights, engaging styles and concrete
examples. Practitioners praise the clear and effective ways it tackles difficult change management issues." -
Jonathan P. West, University of Miami"

Users Review
From reader reviews:
CoreneAlbert:

This Productivity in Public and Nonprofit Organizations book is absolutely not ordinary book, you have after
that it the world isin your hands. The benefit you will get by reading this book is actually information inside
this publication incredible fresh, you will get information which is getting deeper a person read alot of
information you will get. This Productivity in Public and Nonprofit Organizations without we know teach
the one who looking at it become critical in contemplating and analyzing. Don't be worry Productivity in
Public and Nonprofit Organizations can bring once you are and not make your tote space or bookshelves
become full because you can have it within your lovely laptop even cell phone. This Productivity in Public
and Nonprofit Organizations having good arrangement in word as well as layout, so you will not truly feel
uninterested in reading.

Sarah Frigo:

Here thing why this Productivity in Public and Nonprofit Organizations are different and dependable to be
yours. First of all examining a book is good but it realy dependsin the content of it which isthe content is as
tasty as food or not. Productivity in Public and Nonprofit Organizations giving you information deeper
including different ways, you can find any reserve out there but there is no guide that similar with
Productivity in Public and Nonprofit Organizations. It gives you thrill looking at journey, its open up your
own personal eyes about the thing which happened in the world which is possibly can be happened around
you. It is easy to bring everywhere like in area, café, or even in your way home by train. Should you be
having difficulties in bringing the paper book maybe the form of Productivity in Public and Nonprofit
Organizationsin e-book can be your choice.

L orenzo M cAvoy:

Areyou kind of stressful person, only have 10 or 15 minute in your time to upgrading your mind talent or



thinking skill possibly analytical thinking? Then you have problem with the book compared to can satisfy
your small amount of time to read it because this all time you only find guide that need more time to be
study. Productivity in Public and Nonprofit Organizations can be your answer mainly because it can be read
by an individual who have those short spare time problems.

Clara Gay:

Don't be worry when you are afraid that this book will certainly filled the space in your house, you could
have it in e-book method, more simple and reachable. Thiskind of Productivity in Public and Nonprofit
Organizations can give you alot of good friends because by you checking out this one book you have issue
that they don't and make anyone more like an interesting person. This book can be one of a step for you to
get success. This e-book offer you information that perhaps your friend doesn't learn, by knowing more than
additional make you to be great men and women. So , why hesitate? L et's have Productivity in Public and
Nonprofit Organizations.
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