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From theme parks and museums to zoos and aquariums, attractions draw millions
of visitors each year. Regardless of type, they all share one common denominator
– they are intended to provide visitors with memorable experiences. This book
offers information about how to promote and market tourism attractions for
maximum results. It looks at different approaches, strategies, tools, and
techniques marketers can use when promoting their organizations to the public.
Topics include advertising and marketing; media relations; social media
marketing; sales promotion and merchandising; special events; guest relations
and customer service; employee relations; crisis communications; and social
responsibility and sustainability. In addition, it includes a variety of examples
from attractions that have implemented successful promotion and marketing
activities.
Whether in the form of a news story, television commercial, brochure, website,
Facebook posting, or special event, promotion and marketing have the potential
to show customers the possibilities that await them. This book addresses the
many different ways to reach this potential. It explains how to make the most of
promotion and marketing to bring people into an attraction and keep them
coming back for more. Attracting Attention offers valuable information for
practitioners and for students enrolled in tourism, hospitality management,
marketing, and communications programs. It is a handy resource for those
working for attractions and tourism-related organizations.
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From theme parks and museums to zoos and aquariums, attractions draw millions of visitors each year.
Regardless of type, they all share one common denominator – they are intended to provide visitors with
memorable experiences. This book offers information about how to promote and market tourism attractions
for maximum results. It looks at different approaches, strategies, tools, and techniques marketers can use
when promoting their organizations to the public. Topics include advertising and marketing; media relations;
social media marketing; sales promotion and merchandising; special events; guest relations and customer
service; employee relations; crisis communications; and social responsibility and sustainability. In addition,
it includes a variety of examples from attractions that have implemented successful promotion and marketing
activities.
Whether in the form of a news story, television commercial, brochure, website, Facebook posting, or special
event, promotion and marketing have the potential to show customers the possibilities that await them. This
book addresses the many different ways to reach this potential. It explains how to make the most of
promotion and marketing to bring people into an attraction and keep them coming back for more. Attracting
Attention offers valuable information for practitioners and for students enrolled in tourism, hospitality
management, marketing, and communications programs. It is a handy resource for those working for
attractions and tourism-related organizations.
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Editorial Review

About the Author
Andi Stein (PhD, University of Oregon) is Professor in the Department of Communications at California
State University, Fullerton. She worked as a journalist and public relations practitioner for 16 years prior to
becoming a professor. She is the author of Why we Love Disney: The Power of the Disney Brand (Peter
Lang, 2011), and co-author of An Introduction to the Entertainment Industry (Peter Lang, 2009) and News
Writing in a Multimedia World (2004).

Users Review

From reader reviews:

Araceli Burns:

Do you among people who can't read pleasant if the sentence chained inside straightway, hold on guys this
kind of aren't like that. This Attracting Attention: Promotion and Marketing for Tourism Attractions book is
readable simply by you who hate the straight word style. You will find the information here are arrange for
enjoyable reading experience without leaving even decrease the knowledge that want to deliver to you. The
writer associated with Attracting Attention: Promotion and Marketing for Tourism Attractions content
conveys thinking easily to understand by many people. The printed and e-book are not different in the
content but it just different in the form of it. So , do you even now thinking Attracting Attention: Promotion
and Marketing for Tourism Attractions is not loveable to be your top list reading book?

Bobby Phillips:

Typically the book Attracting Attention: Promotion and Marketing for Tourism Attractions has a lot details
on it. So when you read this book you can get a lot of benefit. The book was authored by the very famous
author. The author makes some research ahead of write this book. That book very easy to read you can
obtain the point easily after looking over this book.

Jeff Jaco:

Why? Because this Attracting Attention: Promotion and Marketing for Tourism Attractions is an unordinary
book that the inside of the e-book waiting for you to snap it but latter it will zap you with the secret the item
inside. Reading this book next to it was fantastic author who all write the book in such awesome way makes
the content on the inside easier to understand, entertaining method but still convey the meaning completely.
So , it is good for you because of not hesitating having this anymore or you going to regret it. This book will
give you a lot of advantages than the other book include such as help improving your expertise and your
critical thinking method. So , still want to delay having that book? If I had been you I will go to the e-book
store hurriedly.



Adam Youngblood:

What is your hobby? Have you heard that question when you got pupils? We believe that that query was
given by teacher with their students. Many kinds of hobby, Everyone has different hobby. And also you
know that little person similar to reading or as looking at become their hobby. You should know that reading
is very important as well as book as to be the thing. Book is important thing to incorporate you knowledge,
except your personal teacher or lecturer. You will find good news or update concerning something by book.
Different categories of books that can you take to be your object. One of them is niagra Attracting Attention:
Promotion and Marketing for Tourism Attractions.
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