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In the Second Edition of this bestselling book Evert Gummesson presents a fresh
approach to case study research. Stressing the need for involved rather than
detached researchers, Gummesson links quality assessment of case study
research to current total quality management thinking and proposes the concept
of management action science - where the researcher is both actor and student -
as the most advanced and rewarding approach to research. The book is written in
an easy-to-read personal style and is laden with examples from academic
research, real-world practice and management consultancy.
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Editorial Review

Review

"Evert Gummesson’s piercing relevance on the major issues of management problems and how to tackle
them with qualitative research is astounding and leads to great understanding." 

(Barney G. Glaser)

"This book is a welcome contribution to the theory of science and methodology. . . The use of examples from
the author’s own experiences are particularly helpful." 

(Richard Teare Service Industries Journal)

"Evert Gummesson has made a most worthwhile contribution to management research. His views, which
draw hundreds of references from many expertise areas, deserve attention and debate." 

(Edward Toomer and Ken Bowen Journal of Operational Research)

About the Author
Evert Gummesson is Professor Emeritus of Service Marketing and Management at the Stockholm Business
School, and is its former Research Director. He graduated at the Stockholm School of Economics, has a
Ph.D. from Stockholm University and is a Fellow and Honorary Doctor of Hanken School of Economics,
Helsinki, Finland, and a Fellow of the University of Tampere, Finland. He is a frequent speaker at
conferences, companies, executive education programs, and universities throughout the world. 

Users Review

From reader reviews:

Sandra Murray:

Do you have favorite book? If you have, what is your favorite's book? Book is very important thing for us to
know everything in the world. Each book has different aim or perhaps goal; it means that book has different
type. Some people experience enjoy to spend their a chance to read a book. They are reading whatever they
acquire because their hobby will be reading a book. Think about the person who don't like reading a book?
Sometime, individual feel need book whenever they found difficult problem or even exercise. Well, probably
you will need this Qualitative Methods in Management Research.

Tara Scribner:

Do you certainly one of people who can't read gratifying if the sentence chained inside straightway, hold on
guys this specific aren't like that. This Qualitative Methods in Management Research book is readable by
you who hate those straight word style. You will find the data here are arrange for enjoyable examining
experience without leaving actually decrease the knowledge that want to provide to you. The writer



regarding Qualitative Methods in Management Research content conveys objective easily to understand by
most people. The printed and e-book are not different in the content material but it just different such as it.
So , do you nevertheless thinking Qualitative Methods in Management Research is not loveable to be your
top listing reading book?

Linda Amato:

A lot of people always spent their very own free time to vacation or even go to the outside with them family
members or their friend. Did you know? Many a lot of people spent they free time just watching TV, as well
as playing video games all day long. If you want to try to find a new activity here is look different you can
read a book. It is really fun in your case. If you enjoy the book that you simply read you can spent the entire
day to reading a e-book. The book Qualitative Methods in Management Research it doesn't matter what good
to read. There are a lot of people who recommended this book. We were holding enjoying reading this book.
In case you did not have enough space to bring this book you can buy often the e-book. You can m0ore
easily to read this book through your smart phone. The price is not very costly but this book has high quality.

Arthur Faust:

Your reading sixth sense will not betray you, why because this Qualitative Methods in Management
Research e-book written by well-known writer who really knows well how to make book that can be
understand by anyone who all read the book. Written in good manner for you, dripping every ideas and
composing skill only for eliminate your personal hunger then you still skepticism Qualitative Methods in
Management Research as good book not only by the cover but also by content. This is one reserve that can
break don't determine book by its include, so do you still needing an additional sixth sense to pick this!? Oh
come on your reading sixth sense already told you so why you have to listening to an additional sixth sense.
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