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The book is the seventh volume of the Marketing Scales Handbook series, the
oldest and most comprehensive set of books that describe and review multi-item
scales (survey questions) that have been used by scholarsin the study of
consumer behavior. The wide variety of scalesin Volume 7 are for use in surveys
and experiments when studying issues relevant to understanding consumers or
similar groups of people such as viewers, shoppers, patients, or citizens. To be
included in the volume, the scales had to be composed of at |east three items and
have empirical evidence of their psychometric quality. Using those general
guidelines, hundreds of articles published in the top marketing journals during a
two-year period (2010-2011) were examined. Ultimately, 364 scales were
identified as meeting the stated criteria and were reviewed for the volume. Each
review provides the scale items as well as information regarding the measure's
origin, previous users, and measurement quality. Because the studies using these
scales have been published in top academic journals, it is possible to judge their
quality. The hopeisthat researchers will consider it better to build on the work of
experts and adopt their measures rather than spending time themselves
developing scales from scratch, or worse, using simplistic survey questions of
dubious quality. The precision and reliability of these scales increases the
accuracy of measurement and, thereby, should improve the quality of decisions
based upon their results.
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The book is the seventh volume of the Marketing Scales Handbook series, the oldest and most
comprehensive set of books that describe and review multi-item scales (survey questions) that have been
used by scholarsin the study of consumer behavior. The wide variety of scalesin Volume 7 arefor usein
surveys and experiments when studying issues relevant to understanding consumers or similar groups of
people such as viewers, shoppers, patients, or citizens. To be included in the volume, the scales had to be
composed of at least three items and have empirical evidence of their psychometric quality. Using those
general guidelines, hundreds of articles published in the top marketing journals during a two-year period
(2010-2011) were examined. Ultimately, 364 scales were identified as meeting the stated criteria and were
reviewed for the volume. Each review provides the scale items as well as information regarding the
measure's origin, previous users, and measurement quality. Because the studies using these scales have been
published in top academic journals, it is possible to judge their quality. The hope is that researchers will
consider it better to build on the work of experts and adopt their measures rather than spending time
themsel ves devel oping scales from scratch, or worse, using simplistic survey questions of dubious quality.
The precision and reliability of these scales increases the accuracy of measurement and, thereby, should
improve the quality of decisions based upon their results.
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Editorial Review

About the Author

Dr. Gordon C. Bruner |1 (Professor Emeritus, Southern Illinois University) is the world leader in compiling
and reviewing measurement scales used in consumer insight research. Since 1992, he has published eight
volumes of the Marketing Scales Handbook series containing his reviews of psychometrics used by scholars
in their studies. He has also created a website that features the world’ s largest database of scales that have
been used in published marketing research (MarketingScales.com). His academic research has been
published in the Journal of Marketing, the Journal of the Academy of Marketing Science, the Journal of
Advertising Research, the Journal of Retailing, Psychology & Marketing, the Journal of Business Research,
and many other journals.

Users Review
From reader reviews:
Leigh Weimer:

The book Marketing Scales Handbook: Multi-ltem Measures for Consumer Insight Research (Volume 7)
make you feel enjoy for your spare time. Y ou may use to make your capable more increase. Book can being
your best friend when you getting stress or having big problem with your subject. If you can make studying a
book Marketing Scales Handbook: Multi-Item Measures for Consumer Insight Research (Volume 7) being
your habit, you can get considerably more advantages, like add your capable, increase your knowledge about
some or al subjects. You can know everything if you like available and read a publication Marketing Scales
Handbook: Multi-ltem Measures for Consumer Insight Research (Volume 7). Kinds of book are several. It
means that, science e-book or encyclopedia or some others. So , how do you think about this guide?

Wedley Binns:

Reading a publication tends to be new life style in this particular era globalization. With looking at you can
get alot of information that may give you benefit in your life. Using book everyone in this world can
certainly share their idea. Textbooks can also inspire alot of people. A lot of author can inspire their own
reader with their story or their experience. Not only the storyline that share in the books. But also they write
about the ability about something that you need instance. How to get the good score toefl, or how to teach
your children, there are many kinds of book that you can get how. The authorsin thisworld always try to
improve their expertise in writing, they also doing some research before they write with their book. One of
them isthis Marketing Scales Handbook: Multi-ltem Measures for Consumer Insight Research (Volume 7).

David McKenney:

Many people spending their time frame by playing outside having friends, fun activity with family or just
watching TV 24 hours aday. Y ou can have new activity to shell out your whole day by reading through a
book. Ugh, yathink reading a book can definitely hard because you have to take the book everywhere? It



okay you can have the e-book, getting everywhere you want in your Smart phone. Like Marketing Scales
Handbook: Multi-ltem Measures for Consumer Insight Research (Volume 7) which is finding the e-book
version. So, why not try out this book? Let's observe.

CarrieFrancis;

What is your hobby? Have you heard which gquestion when you got students? We believe that that question
was given by teacher for their students. Many kinds of hobby, All people has different hobby. And also you
know that little person similar to reading or as examining become their hobby. Y ou must know that reading
isvery important as well as book asto be the thing. Book isimportant thing to add you knowledge, except
your own teacher or lecturer. Y ou will find good news or update concerning something by book. A
substantial number of sorts of books that can you decide to try be your object. One of them are these claims
Marketing Scales Handbook: Multi-Item Measures for Consumer Insight Research (Volume 7).
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